IoauTKa KOHPUICHIINAIBLHOCTH

Hacrosmas [Tonmutrka KoH(OHUISHIMATBHOCTH onpeensieT, kKakum oopazom WEB-VDV
coOupaer, UCTIOIB3YeT, XPaHUT U PACKpbIBaeT HHPOPMAIUIO, TIOTYYSCHHYIO OT IMOJIh30BaTeNeH Ha
BeO-caiite Www.web-vdv.ru ("Caiit"). /lanHas OIMTHKA KOH(PHICHIIMAILHOCTH OTHOCHTCS U K
Caiiry, Bcem nogomenam Caiita 1 BCeM IPOJYKTaM U yCIyram, mpeiaraeMbiM WWw.web-
vdv.ru

DTa CTpaHuIla COACPIKUT CBEJICHUS O TOM, KaKyr0 HH(POPMAIUIO MbI WJIM TPETHH JIUIA MOT'YT
HOJ'IyT-IaTB, Koraga BBI HOHBSyeTGCb HallImum CaﬁTOM. MBI HaaceMcCi, 4TO 5TU CBCACHUA HOMOFyT
BaM nprHMMAaTh OCO3HAHHBIC PEIICHHUS B OTHOIICHUH MPEIOCTABISIEeMON HaM HH(OPMAIHH O
ceOe.

Hacrosimas [Tonutrnka KOHGHUISHIIMATBHOCTH PACTIPOCTPAHSETCS] HEITOCPEICTBEHHO HA ATOT
CailT 1 Ha “H(OPMAIIKIO, IOTYYAEMYIO C €ro MoMoIbio. OHa HE pacIPOCTPAHSIECTCS HU Ha KAKHUe
JpyrUe CailThl U HE IPUMEHHMA K BeO-caiiTaM TPEThHX JIUI, KOTOPBIE MOTYT COJICPKATh
yrnoMuHaHue o HamieM CaiiTe u ¢ KOTOPbIX MOTYT JeaThes cChlIKU Ha CalT, a Tak e CChUIKH C
storo CaiiTa Ha pyrue caiTel cetn VIHTEepHeT.

Honyyaemas unpopmanus

Korna Bei nocemaere Caiit, mbl onpenensem [P agpec, umsa 1oMena ¢ kotroporo Bel k Ham
npunuy (Hanpumep, "yandex.ru') u cTpaHy perucTpanuy JaHHOTO ip , a TaK ke puKcupyem Bce
Nepexo/Ipl MoceTuTeNneil ¢ oqHoM crpanuubl Caiita Ha APYTyo.

Caenenusi, KOTopble MbI Ttosrydaem Ha Caiite, MOTYT OBITh UCIIOIB30BaHbI ISl TOTO, YTOOBI
o0nerynts nosip3oBanue Caiitom. CaliT coOupaeT TONbKO 00IIyI0 HHPOPMAIUIO, KOTOpYIo Baim
Opay3ep peaocTaBIseT T0OPOBOIBHO MpH Toceniennn CaiTa.

CaiiT npuMeHseT CTaHIapTHYIO TexHooruo "cookies" ("Kyku'") A HACTPONKHU CTHIIEH
otoOpakenus Caiita moj napaMmeTpsl 3kpaHa MmonuTopa. "Kyku" npencrasnser coboil 1aHHbIE ¢
BeO-caiiTa, KOTOpBII COXpaHsEeT Ha KeCTKOM Jucke Bamero sxe kommnbrotepa. B "cookies"
coJiepKUTCs MHPOpMALUs, KOTopast MO>KeT ObITh HeoOXouMoi aist HacTpoiiku Caiita, - 1iis
coxpaHeHHs Bammx ycTaHOBOK BapHaHTOB IIPOCMOTpa U cOopa cTaTUCTUYECKON HH(pOopManuu
no Caiity, T.e. Kakie CTpaHUIbl Bl moceTuiu, yTo ObLIO 3arpyKeHO, UMsI TOMEHAa UHTEpHET-
IpoBaiiiepa U CTpaHa MOCETUTENS, a TAKXKE apeca CTOPOHHUX BEO-CalTOB, C KOTOPBIX
coBepuieH nepexoa Ha CaliT u nanee.

Takoke TaHHYIO0 TEXHOJIOTHIO HCIOJIb3YeT yCTaHOBICHHbIe Ha CaiiTe CUETYMKU KOMITAHUH
Yandex/Google u T.1.

Texnomnorus "Cookies" He COepKUT HUKAKUX JIUYHBIX CBEACHUN OTHOCUTENbHO Bac. UToObI
pocMaTpuBaTh Matepual 6e3 "cookies", Bel MoXxkeTe HAaCTpOUTH CBOM Opay3ep TaKuM 00pa3om,
4yT0OBI OHa He MpuHUMaa "cookies", 160 yBegomisia Bac 00 nx moceuike (HaCTpOWKH
Opay3epoB pa3IMuHbl, T03TOMY coBeTyeM BaMm nmomyuuts cipaBky B pazzaene "[lomomus" u
BBISICHUTH KaK M3MEHUTh YCTaHOBKHU Opay3epa 1o "cookies"). [Togpo6GHO o paboTte Kyku (aiiino
Br1 Mmoxxete mpounTath 37eck: http://ru.wikipedia.org/wiki/HTTP_cookie

Kpome Toro, CaliT ucnosib3yet cTaHIapTHbIE BO3MOKHOCTH (KypHaJIbl) BeO-cepBepa s
MOJICYEeTa KOJIMYECTBA TIOCETUTENICH U OLIEHKH TEXHUYECKUX BO3MOXKHOCTEH XOCT-CepBepa,
PEUTHHTY ¥ CYSTYMKH ITOCEIIAeMOCTH OT CTOPOHHHX OpraHu3aimii (yandex.ru,



top100.rambler.ru, top.mail.ru u 1p.). MBI ucnosnb3yem 3Ty HH(GOPMAIIHIO I TOTO, YTOOBI
OTIPEJIETINTh CKOJIBKO YeNoBeK nocenaet CaiT ¥ pacHoNIoKUTh CTPAHUIBI Hanboee yI100HbIM
JUIS TIOJIb30BaTeliell criocodom, obecrieunts cooTBercTBre CaiiTa ¢ ucnoiab3yeMbIMu Bamu
Opaysepam, u caenarth coaepkanne Calita MAKCHMAaIbHO MOJIE3HBIM JJIS TOCETUTENCH. MBI
3aMMCchIBaeM CBEJICHHS 10 repemMerieHusm Ha Caiite, HO He 00 oTIeNnbHBIX nocetutesix Caiira,
TaK YTO HUKaKasi KOHKpeTHas HH(opManus OTHOCUTENILHO Bac mnyHO He OyneT coXpaHsAThes
WM UCTIONIBb30BaThest AqmunucTpanuei Caiita 6e3 Bamero cornacus.

Taxxe MBI MOXEM COOMPATh JTHYHYIO HICHTU(UKANUOHHYIO HH()OPMAIIHUIO OT MOJIh30BaTEIEH,
KOrJla oJib30BaTelb nocemaet Ham CailT, peructpupyercs Ha Caiite, opopmiiser 3akas,
3amoiHsgeT (GOpPMBI U B CBSI3U C APYroi akTUBHOCTHIO Ha Caiite. [Tonp3oBarens MOTYT MOMPOCHTH
IIpU HEOOXOIMMOCTH YKa3bIBaTh UMsl, SJIEKTPOHHBIN ajpec, Homep TenedoHa, TaHHbIe
KpeauTHOM kapThl. [lonb3oBaTenu MoryT, ogHako, nocemars Hal CailT aHOHUMHO. Mbl
coOupaeM JUYHYIO UACHTU(DUKAIIMOHHYIO HHPOPMAIIHIO MOJIb30BaTeNeH, TOJIbKO €CITU OHU
JT0OPOBOJIBLHO MPEAOCTABISIOT HAM TaKyro nHpopmanuto. [loap3oBarenu Bceraa MOTyT
OTKa3aThCs B IPEOCTABIICHUH JINYHON UACHTU(DUKAIIMOHHON HH(OPMAIINH, 32 UCKITIOYEHUEM
CJIy4aeB, KOT/Ia 3TO MOKET MOMeENIaTh MOJb30BaThCs OTAETbHBIMU (QyHKIUsIMEU CaiiTa.

Kak mMbI ncnosib3yeM coopannyio uHgopmanuio

WEB-VDV moxer cobupaTh 1 UCIIOJIE30BATh JTHYHYIO HHPOPMAIIHIO TIOJIh30BaTEIICH IS
CJEIYIOLIUX LeNei:

- Jlns ynydienust o0cinyxuBaHus KIMEHTOB. [Ipegocraisiemas BaMu HHQOpMAaLMsI IOMOTaeT
HaM pearnupoBaTh Ha 3aMpPOChl KJIMEHTOB Oojee 3 PeKTUBHO;

- YToOBI IEPCOHATM3UPOBATH TIOJIB30BATEIHCKHMA OIBIT. MBI MOKEM UCIIOIB30BATh
UHpOpMaLKIO IS onpeaeneHus KTo u3 nocerureneil Caiira Hanbosee 3aMHTEpECOBaH B yClIyrax
U pecypcax NpeaocTaBisieMbIX Ha HameM Caiite;

- s ynydmenus Hamero Caiita. Mbl MOXKeM HCIIOJIb30BaTh OOPaTHYIO CBSI3b, KOTOPYIO BbI
MpeloCTaBIIsAeTe, YTOOB! YIYUIIUTh HAIIM IPOAYKTHI U YCIIYTH;

- It 06paboTky miaTexxeil. Mbl MOXeM HUCIOIb30BaTh MHPOPMALIUIO O TOIb30BATENAX PU
oopMIIeHNH 3aKa3a AJisi OPOPMIIEHHUS TIaTeXel U TOJIBKO i 3TOro. Mbl He 1eumcst 3Toi
uHpopMaLuei ¢ TPeTbUMHU JIHMILIaMH, 32 UCKIIOYEHUEM TeX CIIy4aeB, KOria He0OX0IMMO /s
IIPEIOCTABIICHUS YCIIYT;

- YToOBI OTIIPABIATH MOJIB30BATENAM HH(DOPMAIUIO, KOTOPYIO OHU COTJIACHIIUCH MOJTy4aTh Ha
TEMBI, KOTOpBIE, KaK MbI JyMaeM, Oy1yT NPEeACTaBIATh AJI1 HUX UHTEPEC;

- YToOBI OTIIPABUTH NEPUOJUMUECKUE COOOIEHUS 3JIEKTPOHHOM MOYTHI, KOTOPBIE MOTYT
BKJIFOYaTh HOBOCTHU KOMITAHHH, OOHOBJICHHS, TH(OPMAIIUIO O MPOAYKTaxX U ycayrax u T.4. Eciou
M0JIb30BATENb XOTEJ Obl OTKA3aThCsl OT MOTYUYEHUS MMOCIEAYIOIUX MUCEM, Mbl BKIIIOUAEM
nopoOHOE ONMMCaHNe WHCTPYKIIMU IO TOMY, KaK OTIIHCAThCS B HIDKHEH YacTh Kax 101
AJIIEKTPOHHOM MTOYTHI WM ITOJIb30BATENb MOXKET CBSA3AThCS C HAMM depe3 Ham Cair.

Ilepconanbubie nannbie [losb3oBarTes

BBojs nmuuHble JaHHbIE B KakoH-In00 popme oOpaTHOM cBsA3u Ha Caiite, HA)KUMasi KHOIIKY
«OtnpaButh», [Tonp30BaTens NPUHUMAET PELIEHHUE O NIPENOCTABIEHUN CBOMX NEPCOHAIBHBIX
JAHHBIX U JJaeT COIIacHe Ha UX 00pabOTKy CBOEH BOJIEH U B CBOEM MHTEpECE, IPH 3TOM TaKoe
cornacue ITonp30Barens ABIsIETCS KOHKPETHBIM U CO3HATEIbHBIM.

[lepconanbHble naHHbIe, ToNydyeHHbIe OT [lonb30BaTens, ABISAIOMIErocs CyObeKTOM
NEPCOHANBHBIX JAHHBIX, HU MPH KaKMX 0OCTOSATENBCTBAX HE PACIIPOCTPAHSIIOTCS U HE
IPEOCTABIIAIOTCS TPETHUM JIMLaM Oe3 corytacus [lonb3o0BaTens, U HCHOIb3YIOTCS



aIMHUHUCTPALMEH caiTa UCKIIFOYUTEIBHO B LEJSIX 3aKIF0YEHUS 10roBOpoB ¢ [lonb3oBaTenem
WJIW JJIS1 UCTIOJTHEHUS YK€ 3aKJIFOYEHHOTO IOrOBOPA.

Anmunuctpanus Caiita He IpoBepseT T0CTOBEPHOCTh EPCOHAILHON MH(pOpMaIuH,
npenocTasisiemoit [loap3oBarensiMu, 1 He OCYIIECTBISIET MIPOBEPKY UX AeecriocoOHocTu. [Ipu
s1oM AnMunHucTpanus CaliTa HCXOAUT U3 TOTO, YTO MH(OpMaLus, IepeJaHHas UM OT
II0JIB30BATENIEH, SIBISETCS JOCTOBEPHOM.

[Tonb3oBaTesb HECET OTBETCTBEHHOCTH 3a MPEAOCTABIICHUE MTEPCOHANIBHBIX JIAHHBIX TPETHETO
JINIIA.

Jlnunble nanHble, BBOAMMEBIE [Tonp30BaTeneM mpu 3amnoHeHHH (GOpMbI 00paTHON CBSI3U, 3asIBKU
Ha pa3paboTKy caiiTa, Ha 0OpaTHbII 3BOHOK, MOTYT ObITh HCIOJIb30BAHBI AJMHUHUCTpALEH
Caiita a1 NOATOTOBKY U HaNpaBjeHUs 0(pepThl, COBEPILEHUS CAEIKU, BBIIOIHEHUS YCIIYTH WIH
yIy4IIEHUs KaueCcTBa 00CIyKUBaHMUS.

B otHomenun nepconanbHoit nHpopmanuu [loas3oBarens coxpanseTcs ee
KOH(HICHIIMATHHOCTD. HUl py kakux ycnoBusx Aamunuctpanus Caiita He epeiaeT
nepcoHanbHyto HH(opmaruto [lonb30BaTesns TpeTbUM JIMLAM 32 UCKIIIOYEHUEM CIy4aeB, IPsSIMO
IIPEAYCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickon @enepannu.

[Tonb30Barens cornamaercs ¢ TeM, 4o Aamuauctpanus Caiita BpaBe UCIOJIb30BaTh
nepcoHanbHble JaHHble [onp30BaTesns s OCYIIECTBICHUS 3JIEKTPOHHOM HOBOCTHOM MIIH
PEKJIAMHOM PacCBUIKH, B TOM YHUCiie mocpeacTBoM email-mucem u SMS-cooOrieHwmid.

O0padoTka nepcoHaabHbIX JaHHBIX [losb30BaTenel

[Tpunstre ycnosuit Hactosieil [TonuTuky B yacTu nojoxeHnit 06 06paboTke MepcoHaIbHBIX
JTAHHBIX, OCYIIECTBISIETCA ITyTeM IpocTaBiieHus [lonp30BareneM COOTBETCTBYIOIIEH OTMETKH
IPY 3aII0JTHEHUH JIF000H (OPMBI OOPATHOM CBSI3U U ABJISETCS BBIPAKEHHBIM OCO3HAHHBIM
cornacueM Ilonp3oBarens Ha 00pabOTKY MEPCOHANTBHBIX JaHHBIX.

[Tonb30Barens cornamaercs ¢ TeM, 4ro Aamuaucrpanus Caiita nMeeT paBo Ha XpaHEHUE U
00paboTKy, B TOM YUCII€ U aBTOMATU3UPOBAHHYIO, TF000N HHGOpPMAIIUHU, OTHOCAIIEHCS K
MepCOHANIbHBIM JaHHBIM [lonp30Bartens B cooTBeTCTBUU ¢ DeiepaTibHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHalbHBIX JaHHBIX», BKIIOYast cOOp, CHCTEMAaTU3AaIINIO,
HaKOIUIEHNE, XpaHEeHUE, yTOYHEHHUE, UCTI0JIb30BAaHUE, PACTIPOCTPAHEHHE (B TOM YHCIIE
nepeaavy), 00e3IMuuBaHue, OJOKHPOBAHKE, YHUUTOKEHUE TIEPCOHATBHBIX TaHHBIX,
npenocraBieHHbIX [lomp30BaTeneM mpu 3anoaHeHUN (HopMbl 00paTHOM cBs3u Ha Caiite.

Cornacue Ha 00pabOTKy MEPCOHATBHBIX TaHHBIX MOXKET OBITh B IF000 MOMEHT OTO3BaHO
[Tonp30BarTenemM myTeM NUCbMEHHOTO oOpareHus B aapec Anmunanctpanuu Caiita. B cirydae
ot3biBa [lonp3oBarenem cornacusi Ha 00pabOTKy MEPCOHANBHBIX JaHHBIX, A IMUHUCTPALIUS
Caiita ynansieT nmepcoHaibHbIe TaHHbIe [lob30BaTENs 1 HE BIPaBe MCTOIB30BaTh UX B

Oymyiem.
Kaxk mbI 3amumaem Bamry nHGpopManuio

Anmunuctpanueit Caiita obecrieunBaeTcsi KOHPUACHIIUATHLHOCTh U 0€30MaCHOCTh TIPH
00paboTKe NePCOHANBHBIX JaHHBIX. MBI IPUHIMAEM COOTBETCTBYIOLINE MEPbI 0€301MaCHOCTH 110
cOopy, XpaHEHUI0 U 00pabOTKe JTHOOBIX COOPAHHBIX TAHHBIX VIS 3alTUTHI UX OT
HECAaHKI[MOHMPOBAHHOIO JOCTYIIA, U3MEHEHUS, PACKPBITUS UM YHUUYTOKECHUS Baien nuaHon



uHpopManuu (UMs TOJIb30BATENS, AP0, MHPOPMALIUS TPAH3AKLIUHU U JaHHBIE, XPaHAIIHECs Ha
Hamem Caiire).

O0mmii 7ocTyn K JMYHON MH(pOpMaIIUU

Mgl He ipoiaeM, He OOMEHMBAEM WJTU HE JIaeM B apeH Iy JIMYHYI0 HHPOPMAIIUIO TOJIb30BaTENICH.
MpI MOXeEM MPEIOCTaBIATh O0IIME arperupOBaHHbIEC JeMOTpapUeCKUe TaHHbIE, HE CBSI3aHHbIC
¢ JINYHOU MH(pOopMalMel, HAIIUMU TapTHEPAMHU U PEKJIaMOIATENSIMU JIJIs 1IeJieH, ONMCaHHBIX
BbIIe. MBI MOXEM UCIOIb30BATh CTOPOHHUX IOCTABIIUKOB YCIYT, YTOOBI IOMOYb HaM
yIpaBisATh HAKUM Ou3HecoM U CaliToM UM YIPABIIATH JAESTENbHOCTHIO OT HAIlIEro UMEHH,
HaIpuMep, IPOBEICHUE PACCHIIKU WM CTATUCTUUECKUE U MHBIE UCClIe0BaHMsl. Mbl MOXeM
JENUThCA ATOU nHGOpMaIUell C STUMHU TPETHUMHU JIMIAMU 1711 OTPAaHUYCHHBIX LIeJIeH Mpu
yCIIOBUH, UTO BbI 1anu HaM COOTBETCTBYIOLINE pa3peIICHUS.

H3MeHeHus B MOJIUTHKE KOH(l)I/I)IeHIII/Ia.TIbHOCTI/I

WEB-VDV umeer npaBo 1o cBoeMy YCMOTPEHHIO OOHOBIIATH JAHHYIO IOJUTUKY
KOH(UICHIIMAILHOCTHU B JTF000E BpeMsi. B 3ToM ciydae Mbl OIyOJIMKyeM yBEIOMIICHUE HA
r1aBHOM cTpaHule Hamero Caiita u cooOmuM Bam 06 3ToM 1o 37eKTpOHHOM moute. Mbl
PEKOMEHIYEM I0JIb30BATEISIM PETYIISIPHO TPOBEPSTH 3Ty CTPAHHILY JUISl TOTO, YTOOBI OBITH B
Kypce JII00bIX U3MEHEHHH O TOM, KaK MbI 3all[MIIACM JIMYHYIO HHPOPMALIUIO, KOTOPYIO MBI
cobupaem. Ucnonb3ys Caiit, Bol cornammaerech ¢ IpUHATHEM Ha ce0sl OTBETCTBEHHOCTH 3a
nepuoIuieckoe o3HakomieHue ¢ [lonmuTrkol KOHPUICHIIMATBPHOCTA U U3MEHEHHUSIMH B HEH.

Baine coryiacue ¢ 3TUMH YCI0BUSIMHA

Hcnons3ys stot Cailt, Bl BelpaxkaeTe CBO€ KOHKPETHOE U OCO3HAHHOE COTJIache C 3TOM
[TonuTrkoit. Ecniu Bl HE COTVIACHBI € 3TOW MOJUTUKOMN, MOKAITYHCTA, HE HCIIOJIB3YHTE HAIII
Caiit. Bame nanpHeiee ucnosib3oBanue Caiita 1ocie BHECEHUSI U3MEHEHUN B HACTOSIIYIO
MOJIMTUKY Oy/IET paccMaTpuBaThes Kak Barie cormacue ¢ STUMU U3MEHEHUSIMH.

OTKa3 0T OTBETCTBEHHOCTH

[TomHMTE, TOTUTHKA KOH(PUACHIINATHLHOCTH MPU TOCEIICHUH CTOPOHHUX CalTOB TPETHUX JIHII,
HE TIO/IMAIaeT MO/ NCUCTBHS JaHHOTO IOKyMeHTa. Aamunuctpaius Caiita He HeceT
OTBETCTBEHHOCTH 3a JIEUCTBUS APYTUX BeO-CalTOB.

Kak ¢ HamMu cBA3aThCH

Ecnu y Bac ecth kakue-m160 BOIPOCH! IO MOJUTHKE KOHPUACHIIMATEHOCTH, HCTIOIH30BAHUIO

CaiiTa, UM UHBIM BOMPOCaM, CBSI3aHHBIM ¢ CalTOM, MOXKATYNCTa, CBSHKUTECH C HAMU

www.web-vdv.ru
+7 (495) 544-37-41
mail@web-vdv.ru



